CONNECTIONS Build Bulletin

NYS OCFS

Family Assessment Response (FAR) Build and
Implementation Support

Comprehensive CONNECTIONS system support for FAR will be implemented with a build scheduled for the weekend of
March 28, 2014. With this upgrade, a new FAR stage will be incorporated into CONNECTIONS and various windows used
for FAR and INV stages will be modernized. A FAR Impact Analysis has been developed that outlines these changes while also
delineating the key impacts for all levels of affected staff, district policies and business processes.

Although the new FAR Stage will affect primarily those districts current participating in the FAR program,
other changes will affect a broader range of staff using CONNECTION . The build will also modernize existing
investigation windows, including Safety Assessment, Risk Assessment, and INV Progress Notes. These updated windows will
now appear visually similar to the rest of the INV windows in CONNECTIONS, which feature a navigation pane and
collapsible sections. These are “look and feel” changes only—there will be no modification to window functionality or business
rules.

In addition, there will no longer be a CPRS link on the NAVIGATION PANE of the My Workload tab; the Child Protective
Record Summary window will no longer be available. Instead, the new Stage Summary window will provide CONNECTIONS
users with access to specific view-only stage action windows for INV stages (i.e., Case Summary, Review Intake, High Priority
Factors (NYC only), Allegations, Investigation Actions, Safety Assessments, Risk Assessment, Progress Notes, Local Protocol,
and Investigation Conclusion).

More detailed information on the build, including two upcoming job aids, will be made available in the coming days. The FAR
Impact Analysis, training announcement, and training schedule are available on the CONNECTIONS Implementation
webpage at the links below. Staff should routinely refer to this page and upcoming weeky CONNECTIONS Build Bulletins,
where more information will be provided as the build approaches.

CONNECTIONS Implementation (Intranet / Internet )

FAR Training Announcement
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The handouts for this training
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v identify when a FAR stage must be track It is recommended that you
switched to an INV stage in print the course handouts prior
CONNECTIONS and how to do so. to the training.
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within the Stage Summary.

2014 FAR Training Schedule (Intranet / Internet)

OCI Report Path to Change

On March 14th, the path to access the Open Caseload Inquiry (OCI) report will change.

Currently, all CONNECTIONS users have access to reports via the “CONNECTIONS Report” icon on the Citrix
desktop. Workers with INV Stages on their caseloads also have access to a version of the OCI report from the left Navigation
Panel within the user’s Workload & To-Dos tab.

Beginning on March 14th, the “CONNECTIONS Report” icon will be removed from the Citrix Desktop, and users will no
longer have the ability to generate any report from the this icon. Instead, the OCI report and any other reports now accessed
via that icon will only be available by going into a workload on the Workload & To-Dos tab and clicking on “OCI By Worker”
on the left navigation pane beneath “Outputs” (and any other reports formerly accessed via the Reports Icon). This will
generate the OCI report and display it in the “Reports” tab of CONNECTIONS. The MPR Report, which some users currently
access via the Report icon, will be available via the left navigation pane on the Reports tab.

The look and feel of the actual report should remain the same. Please notify affected staff of this upcoming change.
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